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Waivers Utilized:  
• Participation Waiver 
• Patient Incentive Waiver 

Care Coordination and Management Program  
 
Care coordination is a critical component to the success of an accountable care organization. 
With the establishment of Dignity Health Care Network, we expanded our Care Coordination 
and Management Program in June 2020 to include patients that meet the clinical and program 
criteria, including Medicare beneficiaries through the MSSP ACO Program.  
 
On June 3, 2020, the DHCN Board approved a resolution approving the use of the Care 
Coordination Program and the application of the Waivers related to the Program, and 
determined that the Program is reasonably related to the purposes of the Shared Savings 
Program because the Program promotes accountability for the overall care of patients, including 
Beneficiaries, through care coordination and navigation services. 
 
The Care Coordination and Management Program through the use of evidence-based medicine 
and data, finds and engages patients who would benefit from care coordination, navigation and 
complex case management, including those patients considered rising risk that could become 
complex in the future and those patients with chronic conditions. Care Coordinators will 
collaborate with the practitioner to coordinate clinical and support services for patients to 
decrease the potential for fragmentation of care. 
 
Parties to the Arrangement:  

• CommonSpirit Health MSO or Dignity Health MSO or Identity MSO Care Coordinators 
• CommonSpirit Health MSO or Dignity Health MSO or Identity MSO Care Navigators 
• CommonSpirit Health MSO or Dignity Health MSO or Identity MSO Registered Nurses 
• CommonSpirit Health MSO or Dignity Health MSO or Identity MSO Licensed Clinical 

Social Workers 
• Other support CommonSpirit Health MSO or Dignity Health MSO or Identity MSO staff 

and liaisons 
 


